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HCATCJIBHOCTHM - H3 TIPCHMeTOB pAya WMCUMNIIMH - SIKOHOMHKN «Pa3sBuTHe», 14 nexabpa 

P P 2018 r., Ne H@-5368, XX 
COUMONOrMH = Tpyqa. , MeHeEJOKMCHT, MapKeTHHT HU T. JZ. Bek, U1. Maxmyy0B 
PaccMaTpHBaIOTCA KaK eJ{MHOE WeOe, a pasJIM4HBIe ero aciieKTbl «IIicuxonoruad ynpaBileHHa» 


(2006 r.) pykoBoycTBo, ®. 
Teinop, JI. Punoper, I. 
MeCTOJOB H IIpHeMoB. Tantr, Knaccnyeckas 
UIKOJIa MCHeKMeHTA, 
HeoklaccHyeckad WKOIIA, 
«BectepH DyIeKTpuK». 


W3ydaroTcA KaxKUOM HayKO C UCIHONb30BAaHHeEM COOCTBeCHHBIX 


Ina Hopsoro Y30ekuctTaHa, Wyuero OT Hal{MOHasIbHOrO MObeMa K Hal{MOHAaJIbBHOMY PpoOcTy, - 
KapQHHaIbHO yJIyaIMTb CHCTeMy yIIpaBJIeHHA, CO3aTb YCJIOBMA, CBA3aHHbIe C mMoOopom, 
HOATOTOBKOH, TMepenmoTrOTOBKOH MM MOBbILMeHHeM KBaJIN(UKalMH yipaBsIeHyecKHX (MOJIOJBIX) 
KaJIpOB, MOBbILMeHHeM HX YpOBHA 3HaHHii. CTaHOBMTCA BaxKHbIM PaKTOPOM pa3BuTHA. OOpamenua 
IIpesugenta L.Mupsuéespa k Osmii Marxiucy, KOHUeTYyaJIbHble HeH, COCTaBIAIOWIMe COep»KaHue 
ero TPyOB, pelieHHa, pvHATbIe B 3aKOHOAaTebHOM ManatTe u CenatTcKux dpakyuax Onnii 
Maxxsmca, a TakxKe B I[paBuTesbcTBe, CBHJCTEJIBCTBYIOT O TOM, YTO JaHHbIM BOMPOC ABJIAeTCA BECbMa 
AKTYAJIBHBIM. AKTYaJIbHad TpoOseMa CeroqHAMIHerO THA. 


CeroqHallHMe peasiwv TOKa3bIBalOT, 4TO He 3pa XXI Bek pekpekayM Kak BeK BbICOKHX 
WHOpMAalHOHHBIX TEXHOJIOFMM MW pe3KOrO MOBbIMCHHA MHTeWICKTyaIbHOrO ypOBHA. OTa cuTyalHa 
TpeOyeT pedopM B OOsacTH YeOBeYeCKHX OTHOMeHHH, BbIOOpa TOHKHX HM YHUKaJIbHbIX CIOCOOOB 
oOpallleHHA C JIFOXbMM BbICOKOFO HHTeIWJIeCKTYasIbHOrO YpOBHA UH 3=deKTHBHOTO BO3AeHCTBUA Ha HMX. 
Ecmm OpaTb mpuMep Y30exuctaHa, PopMupoBaHHe cIOA yupaBIeHWeB, He CBOOOHBIX OT BIIMAHHN 
MHpOBOH IMBYIIM3alMH MU OOMedeOBeYeCKHX I[eCHHOCTei, He TepsAFOWIHX MPH 9TOM YHHKAasIbHBIX 
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aCHeKTOB HallMx TpawqMUHi, HalMOHAJIBHbIX IeCHHOCTeM HM MeHTaJIMTeTa, 4epe3 CBOIO JeATCJIbHOCTh, 
CIIpaBeJJIMBOCTb , BHe{peHve B CO3HaHHe M CO3HaHHe JO eH OCHOB ryMaHH3Ma HM WeMOKpaTHu — 
BeyleHHe BpeMeHHu. IIpodeccnonamu3M, WHpoKoe, rocyapcTBeHHOe (MU3KYJIbTYpHO-CIOpTHBHOe) 
MBIUUIeHHe, BOJIA, IeIeyCTpeMJICHHOCTb B_ BBIIIOJIHCHHH CJIOXKHBIX 3aa4, CTOAMMX Mepey 
PYKOBOJUTeIAMM BCeX ypoBHeli ynpaBsleHHa (PU3KyIbTypa WH CHOpT) B TepHoy mepexoyos u 
YW3MeCHeHHH B pa3sBHTHH OOIMIecTBa y CueAyeT OTIMYATL HaM4NeM aciiMpalnnu. 


Beg npesuyent LI. Kak 3ametun Mup3nées: «OqHO Jeo ObITh TpeOoBaTeJIbHBbIM K padoTe, H COBCeEM 
yipyroe KacaTbca sM4HOCTeH rope. He 3a0prwalite, 4To OM MOryT BaM MOXYMHATBCA Ha padoTe, 
OHH MMeIOT C BAMM paBHBIe ipaBa B JIKOOOM ApyroM Borpoce. ...Bce MbI IipekpacHO 3HaeM, 4TO Halll 
Hapoy — jroqu ONaropogHEie Hu uecTHbIe. Hai Hapox MOxKeT TeplieTb BCe, HO A CHOBa HM CHOBa 
MOBTOPAIO, OH HE MOXKeT TepleTb HeCIpaBeJIMBOCTb HM HeciipaBeyiMBocts. Hactrosmmi smuyep, 
HacTOAMMU JHyep, Ha3HadeH He JIA TOTO, YTOOBI MCIBITLIBATH JOel Ha BbIHOCJIMBOCTS, a JIA TOFO, 
YTOObI CO34aBaTb UM MOsAXOAAWIMe ycuoBHA. PyKoBO_UTeIM BCexX ypoBHeit — Oyb TO MHHUCTp WIn 
ryOepHaTop, riaBa BeJOMCTBAa WIM OpraHv3allMv, OJDKHbI ObITb IIpHMepoM HM TIPHMepoM JIA BCeX 
CBOHMH MaHepaMH H KyJIbTypol»». 


B xoge mpaktTuyeckoit padorTsl B STON CBA3H Ha OCHOBaHHU TocTaHoBseHna IIpesugenta PecrryOsmmKu 
Y30exuctaH oT 30 maa 2018 roga IT3-3755 «O mMepax lo co3yqaHHIo COBpeMeHHOM CHCTeMbI ToAOopa 
Il@pCHeKTMBHBIX YyiIpaBsIeH4eCKHX KaJ[pOB Ha OCHOBe OTOOP» Ha CHCTeEMHOM OCHOBe TIpOBOAMTCA 
pecityOsmKaHcKuli KOHKype «TapakkuéT» 0 OTOOpy MepcieKTHBHbIX yIIpaBIeH4eCKHX KaJ{poB 
Kaxybre 3 roga B Weuax oOecieveHHA MX KOMIIJICKTOBAHHA, a TakKxKe COeHCTBHA MOCTOAHHOMY 
MOBbIMICHHIO UX TIpodeccuoHabHOK KBaIM@UKalHu B CHCTeMe TOCyapCTBeHHOYO HM XO3AlCTBeEHHOrO 
ylipaBJIeHHA, MeECTHOrO OpraHOB MCHOJIHUTeIbHOM BuAaCTH WM Wpyrux TocyapCcTBeHHbIX OpraHOB UH 
opraHu3ayHi. B cooTBeTCTBHM C MOCTaHOBJIeHHeM MocTaHoBeHHe KaOuneta Munuctpos Ne 1018 or 
14.12.2018 «OO yrBepxaeHuu TomoKeHHA O TOpsAyKe PopMupoBaHHA pe3zepBa yiipaBsIeH4ecKHx 
KaJ{poB H3 YMCIIa yaaCTHHKOB (UHAaIIa HAaWMOHAIbHOrO OBI IPHHAT KOHKypc «TapakKHEeT» To oTOOpy 
II€PCIe€KTHBHBIX YIUpaBICHYeCKHX KapoB»». 


B oOmactu coumasibHo MCHXOIOrHH CyMecTByeT TpaqMWHA MCHXOOrM4eCKON OLeCHKH PyKOBOAALLIHX 
KaJIpOB, pa3BHTHA KOMIIeKCa HCOOXOAMMBIX MM KayecTB, H3Y4eCHHA BOIIPOCOB MpaBHIbHOrO WoOAOopa 
KaHUaToB. Cepbe3HOCTb HW aKTYaJIbHOCTb Hay4HBIX MCCIeAOBAaHHH, MpOBOAMMBIX B 3TOM OOsACcTH, 
IIpHBeIM K BO3HHKHOBCHHIO CaMOCTOATEIBHOTO HalipaBJICHHA, KOTOPOe Ha3biBaeTCA MCHXOOrMeH 
ylpapienud. B KauecTBe OCHOBHOrO 3BeHa (OObeKTAa) yipaBJIeHyecKOl MeaATebHOCTH JIMYHOCT 
PYKOBOJMTEA paCCMaTpHBaeTCA Kak OHH 3 IpeAMeTOB pa JMCUMIVIMH - 9KOHOMHKH, COWMOOrHu 
Tpyaa, MeHeJ>KMeHTa, MapKeTHHTa uw yp. Ho mpaktwyeckw Bce 9TH UccieqoBaHuA mpHoOpesm 
xapakTep pa3baAcHeHuaA HU MOJeIMpoBaHua YKa3a IIpe3suqenta PecrnyOnmku Y30ekuctTaH oT 5 mMapta 
2018 roga Ne I1@-5368 «O Mepax 10 KOpeHHOMY COBepLICHCTBOBaHHIO CHCTeMBbI rocyapcTBeHHOro 
ylipaBsieHua B Ciepe Pu3H4ecKOrO BOCIMTaHHA». U cOpT». Ilo cyru, Mpowecc oTOopa, copTupoBKH, 
W3MCHCHHA (KOPPeCKTHPOBKH) JeATCILHOCTH PYKOBOJUTeIA WU MpHcinocoOseHuaA ee K TpeOoBaHHAM 
OCHOBbIBaecTCA Ha COMMAIbHO-MCHXOJOrMyecKuX TpHHunnax. K coxaenu1o, padota, IpoBoquMasd B 
39TOM HalipaBieHHH B Halleli pecityOmMkKe, HeOcTaTOUHO Yy4HTbIBaeT TpeOoBaHHA TMOCTpoeHHA 
TpakqaHcKoro OOMeCcTBa, OCHOBAHHOTO Ha Je@MOKpaTH4ecKHX MpHHMHTMaXx. 


IlosToMy pa yKa30B HM peleHHi, IPpMHATHIX TIaBoH Halllero rocyapceTBa 3a MOcMeqHve TPH roa, 
OpHeHTupoBaHbI Ha pedbopmMupoBaHHe cidepbl oOpa30BaHHa, «...cHCTeMa BBICIIero OOpa30BaHua 
UIMpOKO BHepAeT MepeqOBOM MUPOBO! OMbIT B OOPaz0BaTeNbHbI Mpowecc MO TaKHM BOTIpOcaM, Kak 
B ux cojepxaHve B KayecTBe OCHOBHOM KOHIelTyaIbHOW UeH BXOAMIIO co3yqaHve yueOHoH 
JIMTepatTypbl HOBOTO MOKOJICHHA MH ee WMpOKOe TpHMeHeHve B CHCTeMe BBICIUero OOpa30BaHHA, 
oOecleyeHve BBICHIMX YyYeCOHbIX 3aBeeHHH COBpeMeHHOM yueOHO-MeTOAMueCKOH MW HaydHoi 
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JIMTepaTyponi»6. 


Llemm u 3aa4n ylipaBsieHHA co3qaloT yiipaByIeH4ecKMe OTHOMICHHA, a TICHXOJIOrMA yiipaBlleHHA 
w3yuaeT COCTaB 9THX OTHOMWeHHH. Kak MbI BUJeIM, MCHXOOrMMA yipaBIeHHA WHTeplipeTupyer 
OTHOWCHHA MEK TY CyObeKTOM H OOBEKTOM ypaBIeHHA TPH pearM3aluu Wesel u 3aya4 yipaBseHus. 
OpraHu3alMOHHble 4acTH 9TOM CHCTeMbI B3AaMMOOTHOWICHHH XapaKTepH3yIOTCA B3aMMHBbIM 
nogqunHenveM. Ip nmoyq4HHeHHA BHYTpH CHCTeMbI B HayKe ylipaBIeHHA HasbiBaeTCA 
NOJYMHEHHeEM, HM MO 9THM CJIOBOCOUeTAaHHeEM TOHMMaeTCA WeHTpaIbHOCTb CHCTeMbI. OTHOLICHHA, 
BO3SHHKaIOWINe H3 MOYMHeEHHA, MpeyMoMaraloT (OpMbI NOAYHHeEHHA HW MCHONHeHHA B MOBeXeCHHH 
paOoTHHKoB opraHH3alHu. OWHaKO TpakTHKa yipaBsIeHHA W3y4aeT He TOJIbKO OTHOMCHHA MerxK TY 
PYKOBOJCTBOM HM TOJ4YHHCHHBIMH, HO HW OTHOLWCHHA Me%K]y WieHaMH OJHOrO ypOBHA HM paBHOl 
opraHv3auHv. Koopauualua OTHOWIeHHH Me%KY TaKMMM 4aCTAMH CHCTeMBI, asibHelilee 
COBepILeHCTBOBaHHe (OpM COJIMAapHOCTH MexKY HMMM TpoABIAeTCA B KOOPAMHAIMOHHBIX 
MepOlpHATHAX. 


OTHOMeHHA NMOYMHeEHHA UM KOOpPAMHANWH B yiipaBsIeHHH Co34aloT HeOOXOAMMOCTE pa3zyeeHHA 
BCPTHK@JIbHBIX WM TOPH30HTAIbHBIX OTHOWICHHH Ha ypoBHe opraHv3alnH. Tak, BepTHKasIbHbIe 
OTHOWCHHA COCTOAT M3 OTHOMWeHH MexKY MOAYHHeHHEIMM paOoTHHKaMH, Tora Kak 
TOPH30HTAIbHbIe OTHOMCHHA TpeAMOMaratoT B3aMMHYIO KOOPAHHAMMIO, TO CCTb OTHOMICHHA Me*K LY 
paBHONpaBHbIMH HM He3aBHCHMBbIMM 4acTAMH cucTeMbI. Kpome Toro, yipaBlleH4ueckHe OTHOMIeHHA 
HMCIOT CBOH (OpMasIbHEIe WH HedopMasbHEIe PopMbI. DopMasIbHEIe OTHOLWICHHA OCHOBaHbI Ha 
CIIYKCOHBIX OOAZATCIIBCTBAX, TOra KAK HEMPOPMAIIbHbIc OTHOMICHHA OCHOBAHEI Ha JOOPOBOJIBHOCTH U 
B3aMMHOCTH MexKy paOOoTHHKaMH, paOoTaroOWJMMH B OpraHu3ayMH. B cBa3H Cc 9TMM OHO U3 
OCHOBHBIX 3a@4 TICHXOJIOTMH ylpaBsIeHHA  ABIIACTCA  allbHeiliee COBeplIeHCTBOBaHHe 
BbIMeyKa3aHHbIx OTHOWeHHH. 


[pyro rpynmot 3afa4 McuxOOrMM yipaBIeHHA ABIAeTCA (POPMHPOBaHHe MeTOAOB yiupaBsIeHHA, U 
9Ta J[CATCJIbBHOCTh 3aKIOUACTCA B Pa3BHTHH BO3MO%KHOCTeH BO3CHCTBHA C IebIO OOectieueHHA 
3pdeKTHBHOM eaTesbHOCTH opraHu3ayMu Meroyb Bo3yelicTBHa Ha MepcoHall opraHu3altHH MBI 
pa3esieM Ha TPH Ipylilibl: a_MMHUCTpaTHBHOe, MaTepHasIbHoe VM BJIMAHHe B J{YXOBHBIX (pOpMax. 
Kaxkjlad 43 HX MMeeCT OlpeyeueHHoe MCHXOOrM4ecKoe COep2xKaHHe, U MICHXOJOrMA yUpaBIeHHA Kak 
HayKa W3y4aeT BO3MO%KHOCTb BO3CHCTBHA 9THX Mep Ha paOoTHuKa. CpeaqM Takux MeporipHaATHit 
BO3eHCTBHA OObIIOe BHUMAaHHe yeAeTCA BOIIpOCy MOTHBAaLMH COTPyHHKOB, TO eCTb IIpHBHTHA 
SHTy3Ha3Ma K BbINOJHAeMOM uMH padoTe. Ilo cmocobam Bo3yelicTBHaA Ha OOBeKT yipaBIeHHA 
pa3IM4ar0T ero IIpAMbIe M KOCBCHHBIe (OPM! BO3AelCTBHA. 


OwHUM V3 OCHOBHBIX MOHATHM B MICHXOJIOrHH yipaBJICHHA ABJIAeCTCA CyOBeEKT H OOBEKT yiipaBeHHA. 
Ec mpeycTraBuTb cede mporecc HemocpeyCTBeHHOrO yiipaBJIeHHA, TO MOX%KHO TIpeycTaBHTb cede 
PYKOBOJMTeIA KaK CyOBeKTa yiIpaBeHHA, a paOOTHHKa HU TpyAOBOM KOJWICKTHB Kak OObeKTa. OZHaKO 
TOT (akT, YTO PYKOBOAMTeIb CaM OpraHH3yeT CBOIO JeCATCIbHOCTH U yiIpaBlaeT, TpeOyeT MOHHMAHHA 
ero He TOJIbKO Kak cyObekTa yipaBileHva, HO WU Kak oOsbexta. IIpodeccnoHambHoe 
COBCPILICHCTBOBaHHe PyKOBOANTeIA, IpHOOpeTeHve HAaBbIKOB CaMOYIIpaBJICHHA CTAHOBUTCA OHO 13 
OCHOBHBIX TeM B OpraHH3allvH HW yiipaBieHuu tepconasom. VUcxoya 3 3sI0%KCHHbIX BBILLEC 
cooOpaxeHHi, JledTeIbHOCTb 4eyIOBeKa B [Mpolecce yimpaBieHHA IIpMHMMaeTcA Kak IIpey{MeT 
IICHXOJIOrMH ypaBsIeHHA. 


Uctopua pasBuTHa Teopul yupaBsleHuA 


HayyHoe w3y4yeHHe 4evIOBeKa, 3aHHMAaIOUIerocd TpyOBOM eATeIbHOCTBIO, clielMasiucTaMHu 
OCO3HaHHO Hayasocb B 20 Bexe. B nepBoi nomoBHHe 20 Beka CIIOXKVIIMCh YETLIPe Pa3sIMYHble WIKOJIbI 
ylpaBJIeH4eCKOH MBICIIN. 
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OHM Tepe4dHcsIeHbI B XPOHOJIOTHYECKOM MOpAKe CIIeYIOWMM OOpa3om: 

(1) mikoa Hay4Horo MeHepKMeHTA; 

(2) aqMMHUCTpaTHuBHad LWIKOIIA; 

(3) mIkoIa MCHXOJIO“MH UW 4eNOBe4eCKHX OTHOIeCHHH U 

(4) mikosIa HayKM yiipaBsleHHua (KOJIM4eCTBeEHHAad WIKOJIAa B HEKOTOPbIX HCTOUHHKAX). 
kona Hay4Horo MeHes>KMeHTa WIM Lkona Hay4Hou Opranu3aynu Tpyya (1885-1920) 


CorsacHo yaeOuuKy 9Kcriepta UW. Maxmyyosa «lIcuxonorua ympaBieHua» (2006 r.), B. Crupax, 
yueHbI, H3y4alOWWM yupaBlleHve OpraHv3allMAMH, W3y4HII UCTOPH1O pa3BHTHA TeOpHi yipaBsIeHHaA, 
pa3{euIMB UX Ha CuleyrouMe MepHosEl: 


Hay4Hplii MeHeyPKMeHT TeCHO cBa3aH C padotamn ©. Teiinopa, JI. Vundepra u I. Tantra. Co3zaremu 
9TOH WIKOJIbBI HaydHoro § yipaBJIeHHA CUMTaIM, 4TO MHOrMe py4Hble olepallMH MO%KHO 
YCOBCPIICHCTBOBATb C MOMOLIbIO HaOJOAeCHHA, M3MepeHHit, JIOrHKH VW aHasIM3a, a TaK%Ke IIbITaJIMCb 
yoOuTBcaA ux 9ddexkTHBHOrO BEOIHeHuA. Tleppeit MeToomorm4ueckui mMepuoyq HayyHoro 
MeHeJDKMeHTa — 9TO aHaJIN3 COepxKaHHA PaOOTHI HU BbIABJICHHe CC OCHOBHBIX KOMITOHCHTOB. 


Kiaccnyeckasd UIKosIa MeHeJDKMeHTa WIM Kraccwueckasd (aqMMHMCTpaTHBHad) WIKOJIa MeHey>KMeHTa 


(1920-1950 rr.) 


OTOT MOAXo cBa3aH c HMeHeM A. Qaiiona, u B 1920-1950-x rogax poycTBeHHble Hen Halu 
IMpoKoe lIpHMeHeHHe B MeHeyDKMeHTe. A. Maiioub paccMaTpuBaeT OpraHH3allMio KaK LWeJIOCTHYIO 
CTPyKTypy, a He OTJ[CJIbHbIC JJIEMeCHTHI Tpyda HM WOOWsICA MOBbIMeHUA 9:dbeKTHBHOCTH Tpya 3a CUeT 
COBepIICHCTBOBaHHA TIPHHIWMOB pallMOHabHOrO yripaBlIeHHA OpraHu3alvel, yipaBsIeHuecKHx 
(PYHKIHH, CHCTeMbI yIIpaBIeHHA U T. 1. 


[koa TicuxosIOrMH UM YeIOBeYeCKHX OTHOMeHHH (HeoKMaccu4eckad MIKOsIa) (1930-1950) 


C 1924 roga cTalla pa3BHBaTbCA MW WIKOJIa YeJIOBeEYCCKHX OTHOWeHHH. OcHoBa HW TepBOMCTOUHHKH 
3TOrO HOAXO4a BOCXOAAT K «XOTOPHCKHM 9SKCIICPpHMeHTaM>> AMepHKaHCKOrO TCHxosOra DTOHAa 
Moo. B 9kciepHMeHTax, MpOBeeHHbIX B KOMMaHHH «BecTepH OJIeEKTPHK», yaslIOCb MOBbICHTb 
IIPOH3BOAHTeCIBHOCT Tpyda 3a CUCT BHMMATCJIBHOTO OTHOWMCHHA K paOOTHHKaM Lexa u 3a00TbI 06 Hx 
wuutTepecax. Takoe OTHOMIeHHe BOCIIPHHUMaOCb paOOuHMH KaK MOTHBUPyrolMi (PakTOp, H Ha OCHOBe 
(OpMUpoOBaHHA MOUOKUTCIEHOTO OTHOMICHHA MOBbIMMATACh MPOM3BOAMTCIBHOCTb Tpya. 


Tloaxoy K ypaBsIeHHto Kak K lIpoleccy 


B OKTpHHe STOO NOAXONa %KM3Hb OpraHv3allwH paccMaTpuBaeTcaA Kak CJIOKHbIM WH THHAaMMYHEIM 
aCII€KT, a ylIpaBJIeHHe MOHHMaeTCA KaK HEeIIPepbIBHbIM IpOWecc BbINOJIHCHHA B3aMMOCBA3AHHBIX 
dyHkunit. K tTakuM QyHKUMAM OTHOCATCA: TlaHupoBaHue, Opranv3allua, MWOCTaHOBKa 3aja4y 
(aqMMHUCTpaTHBHOe = yiipaByieHHe), MOTHBALIMA,  PyKOBOJCTBO, KOOPMHAaMA, KOHTPOIIb, 
HcclleqoBaHHe, OOMIeHHe, OlleHKa, IIpHHATHE pelieHHi, MoAO0p Mepconata, BeyeHue MeperoBopoB U 
WeuerMpoBaHve MOJIHOMOUMH. 


IIcuxonorua yipaBleHud HHTeplipeTupyeT OTHOMCHHA MexK TY CyOBeKTOM H OObEKTOM yiIpaBJIeHHA 
TIpH peasM3alHn Weslev uw 3aya4y ynpaBienua. Ilo MHeHHIO ClelMasIMcTOB, ele OHO rpynnov 3ayqay 
TICHXOOHU yipaBeHHA ABIAeTCA (POPMUpOBaHHe MeTOAOB yiipaBenua. V3 anamu3a WMTepaTypbl 
BUHO, YTO BOTIPOC O cyObeKTe HM OOBEKTe yIIpaBIeHHA MpH3HaeTCA OHM V3 OCHOBHBIX MOHATHH B 
HayKe IICHXOJIOrMM yipaBeHHa. CrielMasMcTbl B WaHHOM OOacTH, aHaIM3MpyA Mpouecc yipaBleHuA 
C COMMAJIbHO-IICHXONOrH4eCKON TOUKH 3PeCHHA, TOBOPAT O TOM, 4TO B KayecTBe CyObeKTAa yiIpaBleHHA 
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MO%KHO IIpeCTaBUTb PYKOBOUTeIA, a B KavYecTBe OOBeKTa - paOOTHHKa M TpyOBOTO KOJWICKTHBA. 
TakxKe, 110 HX MHCHHIO, PyKOBOAMTeIIO HEOOXOAMMO OpraHH30BaTb CBOIO J[eATCJIbBHOCTb HU YIIpaBIATb 
coOoH, MOHHMaTb ero He TOJIbKO KaK cyOBeKTa yipaBsIeHHa, HO HM Kak oOObeKT. IlosTOMy 
IIpoeccHoOHaIbHOe COBePLICHCTBOBaHHe PYKOBOJMTeIA, UpHoOOpeTeHue HaBbIKOB CaMOyrIpaBJIeHHA 
CTaHOBUTCA OHO M3 OCHOBHBIX TeM B OpraHH3aluu UM yipaBseHuu mepconaoM. Korya u3yyaetca 
TIpeMeT yipaBleHHA, OOBMHHO HMeeTCA B BUY yiipaBAOlee MMO WIM rpyiiiia Jo Wei. 


IIcuxonorua u3y4aeT MCHXONOrM4eCcKHe OCHOBBI JeATeJIBHOCTH MeHeKepa HU Ha TOM OCHOBE pelliaeT 
p41 mpoOsem, HalipuMep, KakHe MICHXOJIOTM4eCKHe COCTOAHHA UM MPOMeccel CileAyeT KyJIBTHBUPOBATE, 
4ToObI sddeKTHBHO OpraHv30BaTb paOOoTy COTpyHHKOB HW IIpHHHMaTb 4eTKHe HU IpaBHJIbHBbIe 
pemenua. Hatpumep, B KOHKPeTHBIX 2KHM3HCHHBIX YCJIOBHAX, CCJIM HavYaJIbHHK BeeT COBeLIaHHe, 10 
MHeHHAM, JOKIaaM UH T. I. KaKOrO BbICTYMaIOWlero OMpeseAeTCA UX MICHXOJIOTM4eCKOe COCTOAHHE, 
pa3pa0aTbIBaIoTCaA HOBbIe padoune MporpaMMBI, HW B COOTBCTCTBHH C IIPHHATBIMH PellleCHHAMM KaxK Abii 
3 OOCC HM COTPYAHHKH Touy4aIoT cCielMasIbHble HayyHble MHCTpyKuHu u cosets. II[pu anasmu3e 
paOoTbI MeHeypKepa B IICHXOJOFHM yiIpaBIeHHA OCHOBHOe BHHMaHNHe yelaeTCA TOMY, COOTBETCTBYeT 
JIM yupaBsleHve ero MOTPpeOHOCTAM WIM CIOCOOHOCTAM, 10 KAKHM HHMBUyaJIbHBIM OCOOCHHOCTAM 
OH BbIJBHHYT Ha ypOBCHb MeHeJpKepa, KaKHe MeTOJbI yIIpaBICHHA HMCIIONb3yeT WIA ycrelwiHoro 
BBIMOJIHCHUA PaoorThl, ICHXOJOrM4ecKoe BO3AeHCTBHe Ha COTpyAHuKOB. AKWeHTUpyeTca BHUMaHHe Ha 
pile BOlpocoB, HallpHMep, KaKHe MeTObI BO3TeHCTBHA UHCTOUb3yIOTCA WIA OCTHKeHUA 
TOcTaBsIeHHOK Wer. Pa3sHble OAM M0-pas3HOMy OTHOCATCA K paOoTe pYKOBOJMTesIA: KOTO-TO 
HHTepecyloT TIPHBUerHH OBITb JIMAepOM, KOMy-TO OobUIe HpaBATCA paBa, KOTOpbIe eMy OyyyT 
JaHbI, KOMy-TO HpaBuTca OpaTb Ha ceOa BEICOKHe OOA3AHHOCTH. B ycNOBHAX PyKOBOMTeIb ClOCcObeH 
HalpaBJIATb Ipyiy Oe Ha eATeIbHOCTb, UWCXOZA M3 OlpeseyeHHOM We, ObiTh Ux 
PYKOBOJMTEIICM, OCYLICCTBIIATL pa3sIM4HY!O JICATCJIbHOCTb, 3aBOCBbIBATb PellyTalM1o, OpaTb Ha cea 
OTBCTCTBCHHOCTE 3a KaxKyIO BbIMOJIHCHHYy!0 paooty. Kak Tlouy4eHne. 


Oxcnept HM. Maxmyyos B cBoeH KHuTe «IIcHxONOrHA yupaBsIeHHA» esaeT Cie qyIOWMe 3aMeyaHHA 10 
TpaKTOBKe clloBa «IMyep»: Ha Halll B3rIAy, TepMHH «“IMep» He MOXKET B MOJHOM Mepe BbIPasHTb 
IICHxXOIOrM4ecKHe XapaKTepHCTHKH «inyepa». COBO «IMyep» ynoTpeOsAeTcCA TO OTHOMICHHIO K 
rpyie, 4eyloBeky, BJIMAIOWeMy Ha ee 4JIeHOB HM BeayueMy K Wem. JIMyepcTBO — 9TO cocTOAHHe 
YesIOBeKa, Ope eJIMeMOe aHaJIM30M CTPYKTYPpbI Tpylibl, CHCTeEMbI OTHOMICHHM B Hel. Ho ects u pay 
JPYTUX aACIIeCKTOB, MpeACTaBIAIOWIMX KayecTBa JIMepa, KOTOPble MbI He MOXKEM aHaJIM3HpOBaTb 
TOJIbBKO B PaMKaX CHCTeMBI B3AHMOOTHOMeHHH. B sToOM MHTeplmpeTalHu HEOOXOAMMO Y4MTHIBATb OHH 
W3 OCHOBHBIX aCIIeKTOB, XapaKTepHbIX JIA JMepa, - CMOCOOHOCTB 4esOBeKa eiCTBOBaTb B 
COOTBETCTBHH Cc cHTyalHei. WuninatuBHoctb, w300peTaTeIbHOCTb HM YyMeHHe TpeooeBaTb 
TPYAHOCTH, BO3HUKalIOlWMe B OOOH MpoOseMHO CHTyallMV, ABJIAIOTCA XapaKTepHbIMH KayecTBaMu 
muyepa. B cioxHOM CHTyallMH, CBA3aHHOM Cc pellieHHeM mmpoOsIeMbI, JMyep OTIMY4aeTCA CBOHM 
IIporpeccoM UH JIM{epcTBOM TIO cpaBHeHuto c Apyrumu. Ha Halll BSA, B Y30CKCKOM A3bIKe 9TH Ba 
BLIPaKeHHA - “WIM ep> H «BOK b>» MOLYT B MOJHOK Mepe BbIPasHTb CYMIHOCTh Hepa. 


JIugepy ocoOeHHO TpyHO HeCTH OTBeETCTBCHHOCTb 3a XapaKTep Me?KJIMYHOCTHBIX OTHOLICHHH B 
pa3HBIX rpymiax, a BO MHOrHX CilLy4aAX MW WIA OAHOLO JIMAepa, B HECKOJIBKUX rpylax OJHOBpeMeHHO, 
TMOTOMY 4TO HeMOBTOPHMad MHAMBMyaIbHOCTb KaxKNOrO YesIOBeKa, BXOJAMeErO B 9TH Ipyliiibl, 
aBidetca PasHooOpa3ve UX BOCIIPHATHH HW HaM4une He*opMasIbHBIX JIMepoB B rpynmax TpeOyeT OT 
WMyepa HasIM4uA OMbITa paOoTEI C JIOAbMH, a TakxKe TICHXOOrM4eCcKOrO MOHHMaHHA HU TeprieHHa. 
Ilostomy wWemecooOpa3Ho MpoaHaM3npoBaTb TICHXOsOrMYecKoe cosepxKaHHe MOHATHHM «Iuyep» u 
«HadasIbHHK»>, KOTOpble B Hay4HOH WMTepatType YacTo yHOTpeOsJIAIOTCA PAOM B Hallie MOBCeqHeBHON 
*3HH. Vcxogqa U3 W3JI0O%KCHHEIX BbILIe COOOpaxKeHHii, MeaxTeIbHOCTb 4eOBeKa B Tpolecce 
ylipaBJIeHHA IpHHUMaeTcaA Kak TIpeMeT TICHXOJIOrMM yipaBlieHua. A 3TO, B CBOIO O4epedb, BKJIIOUACT 
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TaKHe BOIpPOCbl, KaK TeopeTH¥ecKHe M HMCTOPH4ecKHe OCHOBLI HayKH ylipaBJIeHHA, IpPHHIHIIbI 
yupaBsleHHA, MeTOJbI ylIpaBJIeHHA, BOIPOCbI ylpaBsleHHA MW JIMAepcrBa B rpymmlax, WMyepcKue 
KayecTBa, (peHOMeH cBepxiIMepcTBa, JIMepckKue KayecTBa, KPHTepHu OeHKH OCTOMHOCTU 
JMepceTBa, 3aaqn JMepcerTBa, a TakoKe KaccnuKaluA KOMIMeTCHUMH, XapaKTepHBIX JIA MeHepKepa, 
CO3JaeT MOTPeOHOCTE B COMMAIbHO-MCHXOJIOrH4eCKHX HCCC OBAHHAX. 


JIugep Hukorya He ObiBaeT OHH, Ha Hero BCerfa CMOTPAT B KPyry Yy4aCTHHKOB Ipylilibl, OH 
IipHrialaeT WIeHOB STON Tpylilbl Ha TO WIM UHOe AelictBue. Iloromy 4TO THyep 3HaeT IICHXOJIOrMIO 
YJICHOB STON Tpylilibl, HX HACTPOCHHA, CTPeMJICHHA, MHTepPecel UH T. J. H ABJIACTCA Cpe HUX CaMbIM 
aKTHBHBIM. Ec paccMaTpuBaTb B paMKax OpraHH3al[MH, TO MO%KHO OMpeeIMTb, YTO CCT pa3sHble 
mugepri. Hattpumep, cpeyqu 4ieHoB Irpyllbl HaMOollee 3HaIOWIMi, MOY4MTeJIbHbIM, HaxOUMBbIit 
HMHTCJVICKTYAJIbHbIM JIMep, cpeqH COTPyHHKOB IOMOPHCTHYeCKHH, YBIICUeCHHbIM, *KU3HepaOCTHBI, 
WILyIM ~cepille, CMOCOOHBIM MOHATh ApPyrHxX - IMOMMOHAIbHbIM WMyep, CMOcOOHBIM MpuriacuTb 
rpylity Ha paOounii, CMeJIbIM, PeWIHTeIbHbIM, BOeBOM - BOJIEBbIMH JIMepaMu ObITb He MoryT. OHH 
TIOABJIAIOTCA B OJHUX HM TeX %Ke CHTYalMAX B COOTBETCTBHH C TpeOOBaHHeM CHTyallHu UW WpHoopetaroT 
aBTOPHTeT B CO3HAHHH COTPYAHHKOB B COOTBETCTBHM CO CBOHMH KayecTBaMH. B sMyjepe MOTyT OBITb 
XOpollie UW WiIoxve KayecTBa, HO Kora rpylitia JOCTHTaeT WHepa, OHA HEKPHTHYECKH MPHHUMAeT ero 
Kak OOpa3ell AIA MOLpaxkaHuA MU MOSTOMY cyIeyeT BCeM ero JeHCTBHAM M CilefyeT ero yKa3aHHaM. 
OTHM OObSACHAeTCA HaM4ne JIMAepoB cpeqM COTPpyAHUKOB, MOBeeCHHe KOTOPbIX He COOTBETCTBYeT 
IIPHHATBIM B OpraHH3al{w#H HOpMaM, HW TO, 4YTO OHH MMECHOT HelipepeKaemMyto pellyTallMi0 BHYTpH 
olpeyeneHHou rpynmbl. Hanpumep, ecm BexyWMM WaeT yKa3aHve «moexalM», TO MOACHACTCA, 4TO 
BeJIOMBbIe TOKE MOTYT yiiTu c padortsI. BoT noyemy, Oyzb TO JMAep HM3Iero WIM BbICLIerO ypoBHA, 
HeOOXOAMMO He TOKO paOboTaTb C O*UUMAIbHEIMH JIMepaMu, HaXOJALIMMUCA TO], ero HayasIOM, HO 
HW YMCTb BBIABIATh HCOMHUMAIbHBIX JMepoB Hu padoTaTb C HHMH BO B3aMMOelicTBuH. IIpaBya, B 
HEKOTOPBIX CJLyYaAX OPUUMAIbHBIM H HEOMUUMAIbHIM PYKOBOAMTeICM MOXKeT ObITb OAHO VM TO %*Ke 
MO. STO yROOHO, HO, YYHTbIBAA, YTO JIMepCTBO CHTyaTHBHO HM H3MCH4MBO, JIMepcKHe HaBbIKH 
TM epa WIM KOJIMYECTBO 4acoOB OMPeeMAIOT, HACKOIIbKO 9—(PeCKTHBHO OH padoTaeT Cc HePOpMaJIbBHBIMU 
mMuyepamu. 


Ilo muennro JI. Crayra, w3BecTHoro Ticuxoora B OOaCTH MCHXOJIOTMH yupaBJIeHHA, JIMAepCTBO 
cileyyeT paccCMaTpuBaTb He Kak aOcTpakTHy!O (OpMylJly, a KaK OOpa3 %KXH3HH peasIbHBIX JIM4HOCTE;. 
B3aMMo3aBHCHMad MOjeJIb JMepcTBa OpHeHTMpyeTca Ha aHaJIM3 Welle, JIM4HOCTHBIX KayeCcTB, 
WeHHOcTeli KaxKOrO 4eyIOBeKa HU, B TO %Ke€ BPeMA, BO3MOXKHOCTeHM WHAepcKux cmocobHocTeii, 
BJIMAIOLUMX Ha erO MO3HTHBHBIM poct. OH cunTaeTcaA CTONMUeH sTOrO pyKoBoCTBa. JIMAepcTBO — 3TO 
B3aMMOHE3ABHCHMBIM Wporecc. B HeM IlOKa3aHbI TPH OCHOBHBIC CTPyKTypbI BO B3aHMMOeHMCTBHH: 
(busocomcKoe MHpOBO33peHHe JIMAepcTBa, MCHXOOrHA JIMepcTBa WU COMMasbHad OpHeHTalHA, B 
pe3ylIbTaTe 4ero 9TH TPH YCIOBHA alOT JIMepy BO3MOXKHOCTh 3aCTaBUTh JPyrx ClleOBaTb 3a HMM. 


IIpoOmema 103HaHHA JIMGHOCTH JMepa Oba aKTyaIbHOM BO BCe TlepHObI pasBHTHA YeIOBeuecKOrO 
oOmjectBa. OcHOBHad IIpwunHa 93TOrO 3aKyIKOUaeTCA B TOM, 4TO, BO-II€pBbIX, OOI[eCTBeHHbIe 
OTHOMeHHA KaxKOrO MepvHoya TpeOoBaIH OT KOrO-TO HaxXOJMTbCA Ha BbICOKOM ypoBHe C TOUKH 
3PpeCHHA COMMaIbHOrO cTaTyca, a BO-BTOPBIX, OOpa3 2%*M3HH, JOCTaTOK, ypoBeHb, Omaromosuy4ue, 
CYaCTIIMBbIM Opak HOH 3aBUCesIM OT YeOBeKa STOTO BbICOKOFO MOJOKECHHA, CFO TO, YTO ITO 3ABHCHT 
OT pa3JIM4HBIX Ka4vecTB HM OcOOeHHOCTeH. 
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